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Individual Membership Renewal

Membership Renewal Timeline — Unit Actions

Starting in August, Scouting membership registration for youth and adults is now annual, rather than pro-rated
to December. Parents and leaders can either renew and pay their registration online or the unit can renew it for
them. Units need to look at their membership on a monthly basis to make sure members renew on time and

approve renewals.

Communication and Planning

+ Units should perform monthly
membership inventories to veri-
fy that registered leaders and
parents/guardian(s) linked to
Scouts have valid email
addresses listed in the system.
+ Units should communicate

with their members as to how

the renewals and fee payments
may differ from the reminder
emails sent by National and

how the unit is going to
complete the renewals and
collect payments.

T-60 Days

1. Members can renew and pay
for their own memberships di-
rectly.

AND/OR

2. Units can renew and pay for
selected individual members
(adults and/or Scouts).

T-30 Days

1. Units should review its
roster regularly for members
eligible to renew or expired,
and membership renewals
that need to be approved.

2. Ensure that your unit
members are renewed be-
fore their expiration dates to
prevent problems.

3. The unit can approve its
members once they have
renewed their memberships.
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Monthly Membership Renewal Checklist - Unit:

Approve leaders and Scouts who have renewed online

Notify families when they and/or their Scout are set to expire within 60 and/or 30 days

Submit payment and roster to the council, if unit pays for their members registration fees.

vancement and both leader and youth could lose online Scouting tools.

Expiration Day

1. There is a sixty-day (i.e., two
months) lapse period.

2. Membership is suspended
during the lapse period!
Adults cannot serve in leader-
ship roles or could lose ac-
cess online Scouting tools.
Scouts cannot participate or
work on advancement require-
ments.

3. Members that have not re-
newed within the lapse period
will be dropped from the roster-
and will need to submit a new
application.

Make sure registered leaders and parents/guardians have valid email addresses listed in the system

Communicate with registered leaders whose registration and YPT expire within the 60 and 30-day window

If members registration has expired, inform them that adults cannot serve as leaders, youth cannot participate, work on ad-
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There are two options to renew individual Scouting Memberships:

OPTION 1: Individual Renews Registration

Beginning 60 days before their expiration date, individuals will receive communication from Scouting America that will prompt them
to renew their registration. To renew this way, individuals can either renew online or manually with the Tidewater Council. See
below for instructions.

Renew online at my.scouting.org

* Click on the link in the email that will direct individuals to my.scouting.org to renew the
registration. You can also go to my.scouting.org to and click the red notification button on the
top right-hand corner.

* This will direct individuals to pay online and renew their registration in a few clicks.

Manually renew at the Council
* Fill out the Individual Registration Renewal Form and submit payment and the form to the Tidewater Council in person or by mail
at: Tidewater Council, 1032 Heatherwood Drive, Virginia Beach, VA 23455

Important Info:

« Parents will have to create a my.scouting.org account if they do not have one already.

* For parents with multiple Scouts, they will only need to create one account as my.scouting.org has already
linked their Member ID with all of their children. If parents discover this has not happened, simply contact
the Tidewater Council at registration@twchelpdesk.raiseaticket.com

OPTION 2: Unit Renews Individual

Using this method, individuals can pay the unit and the unit can renew registrations on their
behalf. This is ideal for units who pay for renewals through funds from the popcorn sale. To
renew this way:

To renew by credit card payment online:

* The unit leadership selects members who are eligible to renew and then simply clicks Renew
in the header bar.

* There will be a summary page showing totals and directs the unit to pay. Please note: there is
A Credit Card fee of 3%.

To renew and pay at the council office via check or cash:

* The unit leadership selects members who are eligible to renew and then simply clicks “Print” in the header bar and the clicks Unit
Payment of Membership Renewal. Here you can download a report and submit payment at Tidewater Council, 1032 Heather-
wood Drive, Virginia Beach, VA 23455

« If your unit is not set to “Auto Approve” then you will need to go back to “Roster” and Click on the

“Membership Renewal Orders” and find any member renewals that are waiting for approval.

Important Info: Units can only renew members beginning two months before their expiration date through the two months
‘lapsed” period after their expiration date. Units can complete this process at any time and as many times as they want! This
means that if units are waiting on payment from individuals, they can come back and renew them once payment is made to the
unit. Units can also Opt-Out a member from renewing if they have left the unit. This will remove them from the roster.

IMPORTANT UNIT APPROVAL PROCESS: If your unit is not set to “Auto Approve” then with each option

above, the unit will need to go to Organization Manager, then click on Roster, and click on the Membership
Renewal Orders and find any member renewals that are waiting for approval.
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Individual Membership Renewal » Online Credit Card Payment o
Beginning 60 days before their expiration date, members will receive

communications from National Scouting America and the Tidewater
Council that will prompt them to renew their registration. To renew this
way, simply:

STEP 1: Log in to

my.scouting.org and click on
the red notification icon in th
top right corner.
* Click on the link in the emails that will direct individuals to
my.scouting.org to renew the registration. You can also go to
my.scouting.org and click the red notification button on the top right-
hand corner.

* This will direct individuals to pay online and renew their registration in
a few clicks.
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] STEP 4: Proceed to
e pay. Individuals can
pay online by selecting

BILLING ADDRESS

_ STEP 2: A popup Place Order. Or select
will display Click to print for
el res'h?w”‘]g the manual pay to pay
wap| | TEaistEtns) the council or to pay
e SN renew. If adults h .
fuie Exie DA/ 2400 are multipled in the unit.
other units, it will
how here. e

STEP 5: Once the Credit
Card process is
completed, your receipt

For adults: a popup

will display that will o "WI|| show. CllC!( on t_he”
require an o s Complete Registration
acknowledgement that e Tab at the bottom and

they agree with the 5 e you will be directed back

erms and Conditions. ' to your applications in
my.scouting.

- e
P— — STEP 3: Proceed to
check out.
> Note: The default is to
subscribe to Scout Life. You
|' o ’ m| will need to “uncheck” the
box if you do not wish to
ToraL mounroue subscribe.
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OPTION 2: Unit Renews Member

Using this method, individuals can pay the unit and the unit can renew registrations on their behalf. This is ideal for units who pay for renewals
through funds from the popcorn sale.

STEP 7: A list of the
T members you are
renewing displays.
RS R NOTE: Scout Life will be
iy v 12 selected by default. If you
have members who do not
want to subscribe,
[ P—— uncheck the box.

You can also see a
person’s multiple
registrations by

clicking Show Multiple
zation Registrations. To
e u ; Py continue with the
- ™ SR : renewal, click Create
¥= Application Manager 3 .l Renewal Orders.
=2 . P
STEP 1: Loginto i
a2 my.scouting.org e
STEP 2: Click on P STEP 8: Enter
the Menu button it i : payrr_'lent
and select information. The
Organization ACH Payment admin
Manager fee iS $1.00, the

Credit Card admin
fee is 3%.

Fry.Seouting | Organiration Manager
Treop 0301 John & Bentley Youth Fund INC (E)

. . . STEP 9: Go back to

: '} (B i i s : Roster. Then select

ANER S Unit Orders and/or
Unit Orders by

STE_P Click renew
3: Click to renew

selected

Batch. Then click Go
= b = ) ’ to Payment.
: T members | 2
STEP 4: . ; :
| -k Select [* e T
| menibersitol FERAS e
renew s i )
" " .
- .
Fe——
9 s s
Troop 8301 John R. Bentiey Youth Fund INC ) ‘Somut Ut Bomestic Reies
Foster STEP 6: You can also p—
opt-out members o
who are no longer in
Troop 0301 SCOUtIng AMDUNT P
STEP 10: Submit =
B e B voun leme u — © ov91/2024 H M o
“ payment. ooy
- uth Msmber u nmned « 033112034
s —




2024 Scouting Registration Renewal Form
Tidewater Council

Time flies when youre on the Scouting traill It's been nearly a year since your family embarked on this
new adventure. Along the way, vour Scout has had the chance to discover personal growth, outdoor
adventure, and belonging with their fiends. Your family may have discovered more time together as you
participated alongside each other and created priceless memaornies.

[t is now time to renew your Scouting membership. The renewal process is an easy one that you'll be able
to complete online at my. scouting.org or by filling out the form below and submitting payment at the
Tidewater Council Mary Jayne Breedan Service Center at 1032 Heathenyopd Drive, Virginia Beach, VA
23455,

Fees to Renew
»  $109 for youth participants in Cub Scouts, Scouts BSA, Venturing, and Sea Scouting
« 589 for adult leaders
=  $50 for Exploring participants and leaders
« §25 for Merit Badge Counselors (This fee applies only for Merit Badge Counselors who do not
hold another paid registration.)
«  $15 for optional Scout Life subscription

For guestions about the renewal process, please contact us at registration@iwchelpdesk raiseatickel.com
or TH7-497-26848.
For information about need-based financial assistance, please contact the district executive.

Unit Information
Unit Type: ____Pack ____Troop ___ Crew ____ Ship ___ Post

nit Mumber:

Member Information

Renewal Type:

Youth participant ($109)
Adult leader ($89)

Exploring paricipant ($50)
Exploring leader (350)

Merit badge counselor (325)
Scout Life subscription (515)
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First Name: Last Name:

BSA Member ID: Email Addrass:

Ermsil addresses provided will be used for future renewsls and other Tidewater Council information.

For Internal Use Only:
Received on: Renewal processed on:




